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hello freed up



So long to the way things used to 
be done. Wave goodbye to the old. 
Say hello to freedom. VMware has  
enabled the IT industry to be freed  
from the limitations of conventional 
computers and has given back the 
power to innovate. From desktop to 
mobile, datacenter to cloud, geek to  
chic—virtualization is liberating the  
minds and spirits of IT engineers.  
At VMworld 2009 see how the  
transition to a virtualized computing  
platform frees the lives of those who 
embrace it. 

hello freedom
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Access to 2009 Content

Hello content! We don’t want you to miss out on any of the 

content that’s here at VMworld 2009, so we’ve provided 

tools to help you build your conference schedule and ways 

to access content once the conference is over.

Sessions and Lab Scheduling Information

Sessions are on a first-come, first-served basis, with priority 

given to those that pre-registered. If you haven’t pre-registered,  

you can do so by accessing the Schedule Builder tool online 

using an email station or via the “VMworld2009” wireless 

network. Sessions will open up to non-registered attendees 

5 minutes before the start of the session.

Agenda-at-a-Glance Info

Wondering where to go next? Agenda-at-a-Glance signs can 

be found throughout the conference. These provide daily 

schedules and conference maps.

Use Your Pocket Guide

Your pocket guide provides a quick reference for sessions, 

labs, and their locations. It can be found in your badge holder.

Repeat Sessions

The most popular daily sessions will be repeated at the end of 

the day. Please check the monitors in the South Lobby or visit 

one of the Information Desks for more information. Updates on 

repeat sessions will also be available at the beginning of each 

session.  

VMworld Online Only Sessions

New this year, we have sessions that were developed for 

VMworld.com only. Go to www.vmworld.com to download.

Download Presentations Online

To access conference presentations after the event is over, 

just go online! All conference session presentations will 

be available on a rolling basis starting on September 14 at 

www.vmworld.com. Look for an email after the event with 

the specifics, or check www.vmworld.com for more details.

Breakout Sessions

VMworld 2009 brings you over 300 sessions that cover the 

topics most relevant to your organization – from desktop 

virtualization, business continuity & disaster recovery,  

to datacenter management and operations. Sessions are  

organized into eight different tracks to help you identify  

sessions that reflect your current virtualization interests.

• 	� Business Continuity & Disaster Recovery
Using virtualization to minimize planned and unplanned 
datacenter downtime

•	� Business Workshops
Developing a virtualization business case and measuring 
the realized value of virtualization projects

•	� Desktop Virtualization
Deploying desktop virtualization technologies to solve 
critical business problems

•	 �Enterprise Applications
Implementing best practices for virtualizing resource-
intensive enterprise applications

•	� Technology & Architecture
Transforming the datacenter with virtualization to  
improve cost savings, efficiency and reliability

•	� Virtualization 101
Getting started with a virtualization overview

•	� Virtualization Management
Understanding the core technologies, people, and  
processes for managing your virtual infrastructure

•	 �Partner Track (For VMware Partners Only)
Selling and positioning virtualization solutions to your 
end customers
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Birds of a Feather Sessions

Birds of a Feather sessions are interactive discussions  

designed to stimulate ideas and insight into a variety of  

virtualization topics and expand upon the knowledge you gain  

during sessions and labs. They include scheduled discussions  

covering specific topics, as well as more informal topics that 

you can suggest by going to the Birds of a Feather room. 

Become an active part of the discussions about virtualization  

and share your knowledge and ideas with everyone.

Business Continuity & Disaster Recovery

	 Disaster Recovery, High Availability and FT

Desktop Virtualization

	 Authentication and Single Sign-on in an Enterprise 
	 Desktop Environment

	 Remote Protocol Best Practices and Future

	 View Composer, Thin Provisioning and ThinApp

	� View Platform Topics: Scalability and other Deployment 
Best Practices

	 Advance Topics on Workstation

	� Fusion Advance Topic Discussion + Windows on the  
Mac with Fusion

Enterprise Applications

	� Open Virtual Machine Format, Vas, Virtual Appliances 	
and (V)Services 

	 Source Control and Release Management

	 Virtualizing Databases

Technology and Architecture

	 Upgrading from ESX to vSphere 4

	 Virtual Storage Management

	 Virtualization Security

	 Cloud Computing

	 ESX Reporting and Recovery from Hardware Errors 		
	 (PSOD and RAS Technologies)

	 Virtual Networking

	 AppSpeed, Performance and Benchmarking

Virtualization 101

	� Virtualization for Admins, Software Publishers, and  
Developers

	� Proof Points: How to Convince Your Execs to Go Virtual 
(Sharing Battle Wounds on Getting Budget and Approvals)

 

Virtualization Management

	 Capacity Management and Chargeback

	 Managing Lab Infrastructure with VMware Lab Manager

	 Virtual Machine Provisioning and Change Management

	 Test and Development w/Lab Manager & Workstation

	 Operationalizing ESXi

Instructor-Led Labs

To give you a guided, hands-on experience with the newest 

virtualization technologies and software from VMware, 

Instructor-Led Labs are held by subject matter experts and 

will take place at the Marriott Hotel during scheduled times. 

Please allow approximately 5 minutes to walk to the Marriott  

Hotel. Not all the Instructor-Led Labs run at all times listed 

below. Please refer to Schedule Builder online at  

www.vmworld2009.com or on the signage.

Monday, August 31 

7:30 am – 9:30 am, 10:00 am – 12:00 pm, 1:00 pm – 3:00 pm, 

3:30 pm – 5:30 pm, 6:00 pm – 8:00 pm

Tuesday, September 1

10:00 am – 12:00 pm, 1:00 pm – 3:00 pm, 3:30 pm – 5:30 pm

Wednesday, September 2

9:30 am – 11:30 am, 12:30 pm – 2:30 pm, 3:00 pm – 5:00 pm

Thursday, September 3

9:30 am – 11:30 am, 12:30 pm – 2:30 pm, 3:00 pm – 5:00 pm

Thank you to our generous lab sponsors for providing the 

equipment to run the instructor-led labs:

Server

Storage

 

Other equipment
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LAB01	� VMware vSphere™ 4 – New Features,  

Best of, Advanced Topics

Walk through a guided tour of the User Interface, and then 

upgrade a server from VI3 to vSphere™ 4. 

LAB02	� VMware vCenter Site Recovery Manager –  

Advanced Operations

You already have SRM installed! What now? This lab will 

cover troubleshooting, advanced networking for testing, 

DNS management, log reading and more. Attendees will 

learn about using some of the advanced features of SRM.

LAB03	 VMware View Advanced Config & Troubleshooting

This lab is geared to giving IT staff the knowledge and tools  

necessary for identifying & resolving common issues  

encountered when deploying VMware View 3.  

LAB04	� VMware vSphere™ 4 – Performance Optimization 

& Troubleshooting

This lab will introduce you to the tools VMware provides with  

vSphere 4 that help manage performance and correct 

performance problems. The lab contains sections that focus 

on resource-based analysis of virtual deployments under 

simulated load.  

LAB05	� VMware vSphere™ 4 – Security Hardening & Best 

Practices (vShield Zones)

We will explore the concept of security zone segmentation 

within the virtual environment. This year’s focus will be on 

providing segmentation with the vShield Zones Firewall Virtual  

Appliance along with the VMware vNetwork Distributed 

Switch, 802.1Q VLANs, etc.

LAB06	 VMware vCenter Server Heartbeat

Learn how to protect your VMware vCenter Server when 

vCenter is threatened by planned or unplanned downtime. 

With vCenter Server Heartbeat your vCenter can be configured  

for a physical to virtual, physical to physical, virtual to 

virtual or virtual to physical failover across the LAN or WAN.

LAB07	 VMware vCenter Lab Manager 4

Attendees will configure and manage a Lab Manager  

environment to create and manage groups of virtual machines.  

Using Linked Clone™ technology, you’ll become familiar with  

the speed & ease with which you can duplicate, test, share 

and manage VMs in a thin provisioned VM environment.  

LAB08	 VMware vCenter CapacityIQ

CapacityIQ is a capacity management solution for VMware 

vCenter which enables users to analyze, forecast, and plan 

capacity needs of their virtual datacenter. You’ll utilize 

CapacityIQ to efficiently use the existing capacity of an 

environment and to identify and reclaim unused or over- 

provisioned capacity. 

LAB09	 VMware vCenter AppSpeed

A new addition to the vCenter suite of management products,  
AppSpeed provides proactive performance management 
and service-level report monitoring for virtualized multitiered  
applications. You’ll experience how AppSpeed identifies 
applications performing below baseline and pinpoint culprit 
VMs. You’ll learn about the automated distributed installation,  
as well as the automated learning capability.

LAB10	 VMware vCenter Lifecycle Manager

You will configure and manage a VMware Lifecycle Manager  

vSphere environment to request, approve, commission, 

change and decommission VMs for a variety of use cases that  

stress policy adherence, regulatory compliance and chargeback.

LAB11	 VMware vCenter Chargeback

Attendees will gain practical, hands on experience with  

VMware’s new vCenter Chargeback. By attending this lab 

you’ll gain the knowledge and experience to configure 

vCenter Chargeback in your environment, configure fixed and  

variable costs, automate reporting and configure user access.

LAB12	� Scripting VMware® Infrastructure 

(PowerShell/Perl Toolkits)

This lab will provide hands on training for scripting a VMware  

environment. The goal is to provide all the tools needed to  

automate, integrate, and extend VC for your environment. 

Attendees will have a choice of using the VI Windows Toolkit  

or the VI Perl Toolkit for scripting VirtualCenter and ESX. 

Instructor-Led Labs
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Take some time to experience the self-paced labs, where you’ll  

learn first-hand how to put virtualization to work for your  

organization. There’s no rush and no time limit, so you  

can go at your own pace and explore the newest VMware 

software in a practical, hands-on setting. Self-paced labs  

take place at the Moscone Center and are available on a 

drop-in basis at the following times:

Monday, August 31 	 7:30 am – 8:00 pm

Tuesday, September 1 	 10:00 am – 5:30 pm

Wednesday, September 2 	 9:30 am – 5:00 pm

Thursday, September 3 	 9:30 am – 5:00 pm

Thank you to our generous lab sponsors for providing the 

equipment to run the Self-Paced Labs:

SPL13	� VMware® Infrastructure 3 to VMware vSphere™ 4 

Upgrade

The VI3 to vSphere 4 upgrade lab allows attendees to get 

hands on with a VI3 to vSphere upgrade. 

SPL14	 VMware vSphere™ 4 Base Install

VMware vSphere is the next evolutionary step in IT computing;  

enabling customers to bring the power of the industry’s first 

cloud computing operating system to their IT infrastructures.  

In this self-paced lab participants will step through a base 

install of VMware vSphere 4.0. 

SPL15	 VMware View Base Install & Config

The VMware View portfolio of products lets IT run virtual 

desktops in the datacenter while giving end users a single view  

of all their applications and data in a familiar, personalized 

environment on any device at any location.

SPL16	� VMware vCenter Site Recovery Manager (SRM) 

Basic Install & Config

SRM provide the VirtualCenter integrated end-to-end disaster  

recovery solution for a company’s virtual infrastructure.  

In this lab, we will perform the key steps required to install, 

configure, and test VMware’s Site Recovery Manager.  

SPL17	 VMware vCenter™ Converter

VMware vCenter Converter is a highly robust and scalable  

enterprise-class migration tool that automates the process  

of creating VMware virtual machines from physical machines,  

other virtual machine formats and third-party image formats. 

SPL18	 VMware vCenter Data Recovery

Many backup products write their data to tape, which is  

great for long-term archiving but it’s often difficult and  

time-consuming for rapid data recovery. VMware Data 

Recovery protects against data loss in a virtual environment 

by enabling rapid backup and restore from disk.  

SPL19	 VMware® ThinApp™

Lab participants will learn how to use VMware ThinApp,  

a 100% agent-less application virtualization solution, to 

eliminate application conflicts by packaging an entire  

application, its dependencies, and its settings into a single-

file executable that is isolated from the OS and can be 

distributed across platforms without installation. 

SPL20	 VMware® Fusion™

Attendees will gain hands-on experience with the next version  

of VMware Fusion.  Designed from the ground up for the 

Mac user, VMware Fusion provides the security, flexibility, 

and portability of virtual machines smoothly integrated into 

the Mac OS X user experience.

SPL21	 VMware View Experience

Built on the industry-leading virtualization platform, 

VMware View is a Universal Client solution that lets you 

streamline desktop and application management, reduces 

costs and increases data security through centralization, 

You’ll have a chance to explore View and its capabilities 

including automated desktop provisioning and advanced 

virtual desktop image management.

Self-Paced Labs

CONFERENCE HIGHLIGHTS
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Self-Paced Labs (continued)

SPL22	 VMware vCenter Orchestrator

As VMware vSphere 4 broadens the scope of systems and 

applications that can be virtualized, this implies an increase 

in manual tasks by the VMware administrators. The goal of 

this lab is to demonstrate the ease of automating manual 

vCenter tasks via Orchestrator. 

SPL23	� VMware vSphere™ 4 Virtual Networking  

Fundamentals

In this lab, attendees will learn new features of virtual  

networking and migrate an ESX standard virtual switch  

environment to a vNetwork Distributed Switch (vDS) and 

the Cisco Nexus 1000V environment. Once migrated,  

attendees will get to configure and test the vDS through the 

vSphere Client and the Nexus 1000V through the NX-OS 

command line interface. 

VMworld Datacenters

Hello VMworld Datacenters

This year, we’re showcasing the latest software and technology  

running an event the size of VMworld in three fully functioning  

virtualized datacenters.

•	� A smaller-sized datacenter in the VMware booth will  
support booth activities and various event keynotes.

•	� A medium-sized datacenter will support the Self-Paced 
Labs with VMware training and demo cloud infrastructure,  
allowing attendees to choose and run labs and experience  
VMware flagship datacenter products.

•	� A large datacenter in the lower level of Moscone North 
will provide infrastructure for the Instructor-Led Labs.

Come see the datacenters first-hand and learn how you can 
apply the same approach in your datacenter – whatever the size.

Thank you to our generous sponsors for providing the 

equipment that runs our VMworld datacenters:

Conference Docents 

Conference docents will be on hand throughout the conference 

to help you navigate the venue, answer questions about 

scheduling or topics, and point you in the right direction. 

Look for the VMworld staffers on every level — they’re the 

ones wearing red VMworld shirts!

Evening Activities

Hello Fun! Hello Networking! Welcome Reception

Monday, August 31

5:30 pm – 8:30 pm

Moscone, Halls B & C

Help us kick off VMworld 2009 at the Welcome Reception –  

your opportunity to explore the Solutions Exchange floor and  

check out all the cool products and solutions, while interacting  

with peers, sponsors, exhibitors and VMware staff.  

Don’t miss it!

VMworld 2009 Party

Goodbye Work... Hello Party!

Wednesday, September 2

7:00 pm – 10:00 pm

On Wednesday evening Moscone North, South and Yerba 

Buena Gardens will transform into a party atmosphere that 

will indulge and excite your senses.

Take a turn riding the mechanical bull, rock climbing to new 

heights, or laser tagging your colleagues. Or for a calmer 

night, head to the Chill Lounge for video games, or to the 

Old School Games Terrace to show off your skills. Eat 

and drink to your heart’s content as we sample food from 

around the world! Dance the night away to the electric DJ 

Ravi Drums, our very own Elastic Skye with their office 

grown rock and our headline act: Foreigner!
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Special Programs

The VMware User Group Program

The VMware User Group program encourages and supports  

communities of VMware users. Groups are made up of  

independent communities of VMware users who get together  

to exchange ideas, best practices, expertise and information. 

In turn, VMware obtains feedback from the user community 

that helps guide solution development and innovation.

VMware User Group Member’s Lunch

Tuesday, September 1  

11:30 am – 1:30 pm

Moscone, Hall A – Designated Member Area

Are you a current VMware User Group Member? Join us for  

lunch! It’s a great opportunity to network with fellow members  

in your region or from around the world. Look for table 

top signs indicating your geographic area, take a seat and 

introduce yourself.

VMworld Alumni Program

Have you attended two previous VMworld conferences as a  

general attendee? If yes, you’re a VMworld Alumnus! We want  

to recognize and thank you for your continued support of 

VMworld, so be sure to take advantage of the many special 

alumni activities and opportunities during the conference. 

Drop by the exclusive Alumni Lounge, located in Room 

105 of the Moscone Center, to hang out, get online, have a 

snack or simply rejuvenate. You can pick up your exclusive 

alumni button here, too. Alumni also get 10% off VMware 

merchandise during VMworld 2009, redeemable at the  

VMware Company Store, located in the South Lobby.

VCP (VMware Certified Professional) Program

Show your VMware technology savvy and get VCP certified 

today.

Become a VMware Certified Professional on VMware  

Infrastructure 3 (VCP3)

Before taking your certification exam, you must participate 

in a VMware authorized course that is instructor-led to learn 

best practices and gain hands-on experience. If you are a 

current VCP2, there are no course prerequisites.

Become a VMware Certified Professional on vSphere™ 4

With the launch of vSphere™ 4, a new certification exam 

will be available. Please visit www.vmware.com/certification 

for eligibility requirements or stop by the testing room in 

the Marriott Hotel.

Testing Room Details

Monday, August 31:	 10:00 am – 5:30 pm

Tuesday, September 1: 	 9:30 am – 5:30 pm

Wednesday, September 2:	 9:30 am – 5:30 pm

Thursday, September 3:	 8:00 am – 5:00 pm 

Marriott Hotel – Club Room, Second Floor

Partner Track

New this year, we are offering partners an integrated track 

of sales and technical sessions with focused content to help 

partners grow their virtualization practice with VMware. 

Partner Track features 20 sessions focused on helping partners  

build expertise and accelerate sales of VMware View, VMware  

vSphere 4, and Disaster Recovery.

Virtual Plaza

Be sure to visit the Virtual Plaza, it’s the central hub for  

VMworld 2009! While there, you’ll get a chance to network 

with peers and meet like-minded professionals in a casual, 

interactive environment. Hang out and talk, share experiences  

or plan your activities. Networking lounges, email stations, 

games and an information desk make the Virtual Plaza a 

popular place to frequent throughout the conference.

CONFERENCE HIGHLIGHTS
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hello agility



CONFERENCE HIGHLIGHTS

11

general sessions
& super sessions
hello everyone



GENERAL SESSIONS and super sessions

12

Overview

VMworld 2009 General Sessions are your opportunity to learn  

about the latest trends and directions in virtualization from  

those driving the industry. In addition to the General Sessions  

on the main stage, we’re offering VMworld Super Sessions 

hosted by VMware, our two global platinum sponsors and 

seven platinum sponsors. 

General Sessions

Welcome and Opening Keynote

Paul Maritz, President and CEO, VMware, Inc.

Tuesday, September 1, 8:00 am – 9:00 am 	  

Hall D

Paul Maritz joined VMware in July 2008 as President and 

CEO. Prior to joining VMware, he was President of the 

Cloud Infrastructure and Services Division at EMC after 

the company’s February 2008 acquisition of Pi, where he 

was the founder and CEO. Before founding Pi, he spent 14 

years working at Microsoft, where he served as a member 

of the five-person Executive Committee that managed the 

overall company. As Vice President of the Platform Strategy 

and Developer Group, among other roles, he oversaw the 

development and marketing of System Software Products 

(including Windows 95, Windows NT, and Windows 2000), 

Development Tools (Visual Studio) and Database Products 

(SQL Server) and the complete Office and Exchange Product 

Lines. Prior to Microsoft, he spent five years working at Intel 

as a software and tools developer.

Born and raised in Rhodesia (now Zimbabwe), Paul is a 

graduate in Mathematics and Computer Science of the  

Universities of Cape Town and Natal in South Africa. He 

serves on the board of VMware and several privately held 

software companies. He also serves as Chairman of the Board  

of the Grameen Foundation, which sponsors third-world 

development projects and provides microfinance support 

around the world. He has an active interest in wildlife issues  

and in using technology to improve life in developing countries.

  

The Future of Virtualization: From the Mobile Phone  

to the Cloud

Dr. Stephen Herrod, Chief Technology Officer, VMware, Inc.

Wednesday, September 2, 8:00 am – 9:15 am	  

Hall D

Stephen Herrod is responsible for VMware’s new technologies  

and collaborations with customers, partners and standards 

groups and was named CTO of the Year by InfoWorld in 

2009. Stephen joined VMware in 2001 and has led the 

VMware ESX group through numerous successful releases. 

Prior to joining VMware, he was Senior Director of Software 

at Transmeta Corporation co-leading development of their 

“Code Morphing” technology. Stephen holds a Ph.D. and  

a Master’s degree in Computer Science from Stanford  

University, where he worked with VMware’s founders on 

the SimOS machine simulation project.

Partners Only – General Session

Partner General Session

Paul Maritz, President and CEO, VMware, Inc.

Carl Eschenbach, Executive Vice President, WW Field  

Operations, VMware, Inc.

Raghu Raghuram, Vice President and General Manager, 

Datacenter, VMware, Inc.

Jocelyn Goldfein, Vice President and General Manager, 

Desktop, VMware, Inc.

Monday, August 31, 1:00 pm – 5:00 pm 

Room 134-135

Get an insider’s first-hand preview from Paul Maritz, President  

and CEO, and Carl Eschenbach, EVP of Worldwide Field 

Operations, on the latest developments and trends in  

virtualization, their vision for VMware, and strategies for 

partner growth and success. Discover the benefits of the 

new virtualization solution competencies developed to help 

build and distinguish your virtualization expertise.
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VMware Super Sessions 

SS5001	� Extending your IT Beyond the Datacenter:  

the vCloud Initiative

Dan Chu, Vice President, Emerging Products and  

Markets, VMware, Inc.

Tuesday, September 1, 9:30 am – 10:30 am	  

Room 134

Join VMware executives, cloud partners and customers as we  

look at how leveraging external offerings will enable you to  

reduce expenses and drive innovation. This session will 

uncover new cloud offerings you can expect from VMware 

and its partners, as well as how your internal datacenter can 

leverage external clouds to deliver services that save you time  

and money, but still give you the security and control you need.  

Don’t miss this session if you’ve been asked to do more with  

less, if you have developers using on-demand cloud services  

externally, or if you’re looking for direction on your cloud 

journey and need to know what applications belong in 

external clouds.

SS5440 �Enabling Better Business Outcomes with  

Policy-Driven Service-Level Management

Raghu Raghuram, Vice President and General Manager, 

Datacenter, VMware, Inc.

Wednesday, September 2, 9:30 am – 10:30 am 

Room 134

VMware’s vision is to enable IT as a service, allowing internal  

IT teams to shift their energy from manual management of 

the underlying infrastructure to policy-driven management 

of business outcomes. This keynote will focus on VMware’s  

strategy and model for enabling better service level  

management, highlighting key enablers such as policy-based  

automation, self-service, and integrated operations  

management – and demonstrate how these capabilities  

dramatically decrease manual management of component-

level infrastructure and help guarantee business service levels.  

This session will also provide an overview of VMware’s vCenter  

Product Family, including a live demo that illustrates how 

VMware management solutions harness all the benefits of 

virtualization for the business while providing deep visibility  

and uncompromised control of service levels across your 

virtual datacenter.

 

SS5241	� Question and Answer Session with Paul

Paul Maritz, President and CEO, VMware, Inc. 

Wednesday, September 2, 1:00 pm – 2:00 pm		

Room 134

This is your chance to ask VMware’s president and CEO, 

Paul Maritz, your questions in an informal Q&A session.
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EMC 

SS5140	� Infrastructure Architectures Purpose Built for  

the Virtual Datacenter

Chad Sakac, Vice President, Alliances, EMC

Dr. Stephen Herrod, Chief Technology Officer, VMware, Inc.

Tuesday, September 1, 2:30 pm – 3:30 pm	  

Room 134

Join this session and learn about infrastructure technologies  

designed and optimized for the virtual datacenter and the 

private cloud. You will discover new innovations, ultra-scalable  

and ultra-flexible storage technologies, as well as management  

and data protection products that enhance your vSphere  

environment through vStorage, and vender integrations.

Learn about key storage technologies that work with, are 

complementary to, and integrated directly with vSphere 

that include various capacity optimization technologies such 

as de-duplication. You will hear data protection topics so 

you can learn how to protect and recover everything from 

single files, the entire virtual machines, to the complete 

site itself. Discover also various methods and techniques 

for managing the entire virtual datacenter and hear about 

future technologies developed to move assets in and out of 

the cloud.

Intel Corporation 

SS5121	�T echnology Transformations Central to the  

Evolution of Flexible Computing

Doug Fisher, Vice President, Software & Services Group, Intel 

Jocelyn Goldfein, Vice President and General Manager,  

Desktop, VMware, Inc.

Tuesday, September 1, 11:00 am – 12:00 pm	  

Room 134

Evolution can be defined as the adaptation of a system  

in response to some pressure. As enterprise computing  

requirements continue to grow under the constraints of 

budget, power, cooling and space, a new computational 

model is evolving. Intel and VMware are leading the 

industry in technology to facilitate this evolution of cloud 

architectures. Hear how customers are taking advantage of  

flexible performance and energy efficiency today, and how 

we are delivering transformational technology and solutions  

to maximize performance and optimize for efficiency in a 

flexible computing environment tomorrow.

Cisco

SS5082	� Cisco and VMware: Delivering Innovation for 

Virtualization

Ed Bugnion, Vice President, CTO, Cisco 

Dr. Stephen Herrod, Chief Technology Officer, VMware, Inc.

Tuesday, September 1, 4:00 pm – 5:00 pm	  

Room 134

Cisco and VMware are industry pioneers bringing innovation  

to datacenter environments to improve productivity, increase  

service agility and lower total cost of ownership. This session  

will highlight specific innovations that address specific pain  

points. We will outline how VN-link technology allows 

customers to apply security and policy at a virtual instance 

level. We will describe how customers are simplifying their 

infrastructures leveraging a Unified Fabric architecture. We 

will discuss Unified Computing, which integrates compute, 

networking and storage access into a single, integrated system,  

optimized for virtualized environments. Designed to work 

as a cohesive system, the Unified Computing architecture 

provides the density, control and performance to allow 

customers to virtualize more of their application footprint. 

This system allows you to allocate and redeploy resources 

quickly and efficiently, to meet rapidly changing business 

requirements. The time to deploy new applications is  

reduced from weeks or months to minutes.   

Global Platinum Super Sessions Platinum Super Sessions
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Dell

SS5000	� How to Get Ahead in the Cloud with Your Feet 

Planted Firmly on the Ground

Praveen Asthana, PhD, Vice President, Enterprise  

Storage & Networking, Dell

Wednesday, September 2, 11:00 am – 12:00 pm		

Room 134

Given its long standing reputation for applying technology 

in support of lean, efficient operations, Dell is one of the 

world’s largest virtualization consumers in support of its 

global IT infrastructure. In addition, As the world’s largest 

virtualization solution provider, strategic supplier to some of 

the world’s largest cloud-based services (as well as a cloud 

services provider itself), Dell is uniquely positioned to help 

customers plan and scope their virtualization deployments, 

and create and deliver next generation data center solutions.  

Dr. Asthana will discuss a pragmatic approach to planning  

and building the datacenter of the future based on a  

standards-based architecture that complements and extends  

current IT investments, and reflect on how the evolution and  

integration of Dell’s portfolio of technologies, products and 

services can simply and cost-effectively drive IT simplification  

to deliver measurable, tangible benefits to the organization.  

HP

SS5160	� Stop virtualization Servers. Start Virtualizing 

Infrastructure

Ann Livermore, Executive Vice President, Technology  

Solutions Group, HP

Mark Potter, Senior Vice President and General Manager, 

Infrastructure Software and Blades, HP 

Robb Rasmussen, Vice President and General Manager,  

Applications Services, EDS, an HP Company

Tuesday, September 1, 9:30 am – 10:30 am 		

Room 135

By the end of this year, virtual servers will outnumber physical  

servers for the first time in history. Is your infrastructure 

ready? In this session, you will learn new ways to optimize 

and transform your operations with a fully virtualized  

infrastructure that enhance your existing networks, storage 

and operations. HP will reveal new innovations to build a 

path to the private cloud that not only deliver IT results now, 

but also empower your business to be ready for what is next.  

In this session, you will also see a demonstration of a virtual  

infrastructure that spans from the data center to the desktop.  

The demonstration will emphasize the need for deep  

integration between VMware and your virtualized infrastructure  

and spotlight unique capabilities and expertise from HP 

that multiply the benefits you gain from virtual servers to 

improve agility, lower costs, and raise productivity.

Platinum Super Sessions  

GENERAL SESSIONS and super sessions
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IBM

SS5120	� What You Need to Know to Virtualize  

Today’s Datacenter

Alex Yost, Vice President and Business Line Executive, IBM 

System x and BladeCenter, IBM 

Dr. Stephen Herrod, Chief Technology Officer, VMware, Inc.

Wednesday, September 2, 4:00 pm – 5:00 pm	  

Room 134

Many businesses are looking for the best way to improve 

service levels, bring new services online quickly, process 

information in real-time, increase business agility, and respond  

to new business opportunities and quickly turn them into 

profits. In most cases, IT investment is required, but in these 

economic times businesses must get a quick Return On 

Investment (ROI). A Dynamic Infrastructure built on  

Virtualization and Cloud Computing can deliver affordable IT  

that will establish a solid foundation for future growth. These  

innovations can reduce IT complexity to help your datacenter  

become more nimble, resilient and secure while reducing costs.  

Listen to a panel of experts that can help you understand how  

to optimize your datacenter for virtualization. In this session 

you will become familiar with the key attributes of a successful  

virtualization project. Our experts will explain the fundamental  

considerations when defining server, storage, client, and I/O  

device virtualization solutions. This highly experienced group  

is recognized in the industry today for their technical expertise  

and brings to this session a technical knowledge of hardware,  

software, and specific implementations of virtualization.  

A Smarter Planet needs a Dynamic Infrastructure that helps you  

address business challenges and reduce costs today and in 

the future. Join this session and learn how to virtualize your 

datacenter effectively and make a fast ROI a reality.

NetApp

SS4880	� Clear Up the Cloud: Key Infrastructure  

Requirements and Real World Implementations

Dave Hitz, Founder and Executive Vice President, NetApp

Gregory Smith, Vice President, Technical Deal Solution 

Management, T-Systems

Dr. Stephen Herrod, Chief Technology Officer, VMware, Inc.

Wednesday, September 2, 2:30 pm – 3:30 pm 	  

Room 134

Learn how virtualized dynamic datacenter infrastructure  

enables real-world cloud deployments. Join NetApp founder  

and executive vice president, Dave Hitz, and VMware CTO, 

Dr. Stephen Herrod, as they reveal the shared NetApp and  

VMware vision for cloud computing and explain how NetApp  

and VMware work together to provide unique benefits to 

virtualized dynamic datacenter infrastructure. Learn how 

the tight integration of NetApp and VMware products and 

technologies can help you realize dramatic improvements in 

data mobility, datacenter security, and IT efficiency. 

Dr. Gregory Smith, vice president of T-Systems, will also 

be on hand to share how NetApp and VMware—working 

together—helped T-Systems deliver a world-class  

IT-as-a-service offering to its customers. Find out how  

NetApp solutions helped T-Systems improve service  

flexibility and storage utilization, reduce administration 

costs, and implement efficient and robust data protection. 

Platinum Super Sessions (continued)  
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Symantec

SS5220	 Complete the Promise of Virtualization

Sheri Atwood, Vice President, Global Solutions, Symantec

Steve Morton, Vice President, Product Marketing, Symantec

Wednesday, September 2, 10:00 am – 11:00am			 

Room 135

Is your virtualization strategy becoming a reality? As  

virtualization deployments expand to large scale production 

environments defining an adequate information management  

strategy becomes critical. Ask yourself:

1.	� What is my virtualization data management strategy? Is it 
different than the way I manage my physical world?

2.	What am I doing to ensure my data is protected?

3.	� How will I protect my data and applications, in the virtual 
and physical world, and make sure my applications are 
available and can be recovered?

4.	� How do I manage my physical and virtual world while 
facing IT budget reductions?

Today you are forced to do more with less while meeting 

critical service levels. To achieve the promises of virtualization  

you must reduce the complexity of managing information 

across your virtual world while preserving best practices for 

efficiency and cost savings from your physical environment.

Attend this session to learn how you can complete the 

promise of virtualization!

Wyse

SS5081	� Desktop Virtualization / Cloud Computing: Tales 

from the Real World. We Did It – Here’s How, and 

What We Learned

Mark Margevicius, Vice President and Research Director, Gartner 

Jeff McNaught, Chief Marketing and Strategy Officer,  

Wyse Technology

Wednesday, September 2, 1:30 pm – 2:30 pm	  

Room 135

Join a panel of real companies that implemented Virtual 

Desktops in stationary and mobile scenarios.  How they did 

it, issues faced, and lessons learned.  Learn what worked, 

what didn’t, what went up in flames, and vendors / products 

to avoid at all costs.

VMware, Cisco and EMC

SS5240	� Engineering Developments enabling the  

Virtual Datacenter 

Scott Davis, Chief Datacenter Architect, Desktop,  
VMware, Inc.

Ed Bugnion, Vice President, CTO, Cisco

Chad Sakac, Vice President, Alliances, EMC 

Tuesday, September 1, 1:00 pm – 2:00 pm	  
Room 134

Customers are asking Cisco, EMC and VMware to help build 

datacenters with “100% virtualization” as the core design 

principle. This affects how you design your datacenter at  

every layer, how you manage it, and how you protect it.  

It also changes how the vendors that support you need to  

design their products across the spectrum of servers, storage,  

networking and backup and management tools. They need 

to be “Built for the Cloud-OS”.  

Transformation comes as the infrastructure needs to  

understand and respond to the vApp demands for dynamic 

performance, availability and cost. This is the first step 

towards the “Private Cloud”.

Cisco, EMC and VMware share what they are doing together 

to help customers virtualize any workload, for any application,  

at any scale – and to integrate our common developments 

to make the server, network and storage layers transparent. 

We will share the results of testing and customer deployments,  

as well as roadmap technologies. We will share joint solution  

testing and benchmarking findings – both success and  

operational limits. We will demonstrate how these technologies  

integrate, and share a specific customer’s experience.

Platinum Super Sessions  

GENERAL SESSIONS and super sessions
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V1	 Virtualization 101	 VD	 Virtualization Desktop	 TA	 Technology & Architecture	 AD	 Automating Virtual Datacenter	 BOF	 Birds of a Feather
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Overview

The Solutions Exchange features more than 200 companies 

showcasing the latest virtualization products, services and 

solutions. You’ll be able to talk to experts from the leading 

companies in the virtualization industry and get hands-on 

experience with the newest tools and technologies. It’s the  

perfect place to network, learn and explore. The hours for 

the Solutions Exchange are:

Monday, August 31  		    5:30 pm - 8:30 pm
Welcome Reception 

Tuesday, September 1		  10:00 am - 6:00 pm

Wednesday, September 2		  10:00 am - 6:00 pm

Thursday, September 3		  10:00 am - 2:00 pm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Solutions Exchange Highlights 

New Innovator Pavilion

To discover the hottest new virtualization trends, visit the 

New Innovators Pavilion – companies with a virtualization 

product new to the market within the last two years. 

New Innovators on the floor include:

AFORE Solutions

Arista Networks

DataGlobal

fluid Operations

GoGrid Cloud Infrastructure

HotLava Systems

InContinuum Software

Liquidware Labs

PowerWF Studio

SANRAD

Scapa Technologies Ltd.

Sendmail, Inc

Tranxition

Wanova

Xangati - App Performance
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Solutions Exchange Highlights

VMware Communities and Blogger Lounge

At the lounge, you’re invited to mix and mingle with other 

VMworld community members and moderators. You’ll see 

the latest community roadmap and newly rolled-out services, 

while you relax on the sofas and chat. You can even participate 

in the community photo contest, take the “VMworld  

Challenge,” and get this year’s community giveaway.

VMware vCloud Pavilion  

To learn more about the newest cloud computing technologies, 

visit the vCloud Pavilion where we’ve gathered the most  

innovative companies currently developing cloud technology.

Solutions Exchange Theater  

Stop by the theater in the Solutions Exchange to see 

30-minute presentations from the top companies in  

the industry.
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Solutions Exchange Theater Schedule

Monday 
August 31 Company Title Speaker

6:00 pm- 
6:30 pm

 triCerat Inc. Making Sense of it All... Critical Steps to  
Virtualizing Desktops, Servers, and Applications.

Michael Thomason,  
Technology Consultant

6:40 pm- 
7:10 pm

Brocade Every Cloud Needs a Solid Foundation Chip Copper, PhD,  
Principal Engineer

7:20 pm- 
7:50 pm

Teradici Corporation PCoIP Protocol: Enabling a Rich Virtual Desktop 
Experience from Task Workers to Designers

Randy Groves , CTO

8:00 pm- 
8:30 pm

Teradici Corporation Discover Remote Possibilities:  
PCoIP® Partner Program

Andrew Naiberg,  
Channel Product Manager

Tuesday 
September 1 Company Title Speaker

10:30 am- 
11:00 am

Novell Inc. Software Appliances Will Change Application  
Deployment. Are You Prepared?

Matt Richards,  
Sr. Program Manager,  
SUSE Appliance Program

11:10 am- 
11:40 am

Veeam Software Exploring vStorage API’s and How Veeam  
and Dell Partner for Success

Doug Hazelman, Director,  
Global Systems  
Engineer Group,

11:50 am- 
12:20 pm

Expand Networks Enabling Virtual and Centralized  
Infrastructures Over the WAN 

Adam Davison, Corporate VP 
Sales and Marketing

12:30 pm- 
1:00 pm

Solarflare  
Communications

Server IO Virtualization: State of the Art and  
Future Trends in Flexibility, Performance,  
and Application Acceleration

Dr. Steve Pope,  
CTO Controllers

1:10 pm- 
1:40 pm

PHD Virtual  
Technologies

esXpress Source Side De-Duplication  
The Most Advanced De-Dupe on the Market

Doug Soltesz, Sr. Engineer

1:50 pm- 
2:20 pm

Data Domain, Inc. The Real Deal on Dedupe and Virtualization Daniel J. Budiansky, Enterprise 
Applications Technologist

2:30 pm- 
3:00 pm

Vizioncore Inc. Vizioncore Solutions - Save Time,  
Save Money & Reduce Risk

Mark Leffler,  
Systems Engineering Manager

3:10 pm- 
3:40 pm

Asigra Inc. How to Deliver Private and Public  
Cloud Backup Services

Eran Farajun,  
Executive Vice President

3:50 pm- 
4:20 pm 

AT&T Synaptic Hosting and AT&T Cloud Services Christina Schriver, Director, 
Product Development

4:30 pm- 
5:00 pm

AppSense Bursting the Blob!  
(The Real Problem with the Desktop)

Martin Ingram, VP Strategy

•

•

•

•

•

•

•

•

•
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Solutions Exchange Theater Schedule

Wednesday 
September 2 Company Title Speaker

10:30 am- 
11:00 am

Stratus Technologies What Keeps Clouds Up… Denny Lane, Director Product 
Management

11:10 am- 
11:40 am

Tripwire, Inc. Visibility and Automation: How Tripwire’s  

vWire Gives You Control of Virtual Infrastructure 

Stephen Beaver, Virtualization 
Evangelist 

11:50 am- 
12:20 pm

Canonical The Clear Path to a Cloudy Enterprise John Pugh, Software Partner 
Manager

12:30 pm- 
1:00 pm

VMware Best of VMworld Awards SearchServerVirtualization.com

1:10 pm- 
1:40 pm

Terremark  
Worldwide

Terremark Cloud Solutions - Live Demo Randy Rowland,  
General Manager of  
Hosting Services

1:50 pm- 
2:20 pm

Red Hat Break Down Virtualization Barriers with Red Hat Chuck Dubuque,  
Product Marketing Manager

2:30 pm- 
3:00 pm

BMC Software, Inc. Compliance in a Virtual World Jason Garbis, Director 
Product Marketing

3:10 pm- 
3:40 pm 

Broadcom  
Corporation

Storage Consolidation on 10Gb Etherent?  

It's Happening Now with NFS and iSCSI

Allen Light,  
Product Line Director -  
Enterprise Networking  
Controllers

3:50 pm- 
4:20 pm

Zenoss, Inc.    Zenoss Demo: Managing Physical  

and Virtual in a Single Pane of Glass

Olivier Thierry, CMO and  
Simon Jakesch,  
Pre/Post Sales Engineer

• =  iPod Giveaway at this Theater Presentation

•

•

•

•

•

Tuesday 
September 1 Company Title Speaker

3:50 pm- 
4:20 pm 

AT&T Synaptic Hosting and AT&T Cloud Services Christina Schriver, Director, 
Product Development

4:30 pm- 
5:00 pm

AppSense Bursting the Blob!  
(The Real Problem with the Desktop)

Martin Ingram, VP Strategy
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Event Sponsor 

VMware, Inc.		  Booth #1809

VMware is the global leader in virtualization solutions from the desktop to the datacenter 

bringing cloud computing to businesses of all sizes.  Customers rely on VMware to reduce  

capital and operating expenses, ensure business continuity, strengthen security and go  

green. With 2008 revenues of $1.9 billion, more than 150,000 customers and more than  

22,000 partners, VMware is one of the fastest growing public software companies.  

Headquartered in Palo Alto, California, VMware is majority-owned by EMC Corporation.   

For more information, visit www.vmware.com. 

Global Platinum Sponsors  

EMC		  Booth #1924, 2126

EMC Corporation is the world’s leading developer and provider of information infrastructure  

technology and solutions that enable organizations of all sizes to transform the way they  

compete and create value from their information. EMC has a holistic approach to the  

virtual datacenter that includes storage, data protection, security and management products 

all optimized for vSphere and the virtual datacenter. Visit EMC’s booth to learn how  

technology integrations with vSphere deliver the greatest efficiency, control, and choice for  

today and tomorrow’s virtual information infrastructure. Observe demonstrations on how  

EMC can help you extend, enhance, and accelerate your vSphere deployments. 
 

Visit EMC’s 2009 Velocity Partner Solutions Pavilion (booth #2126), where we are proud to  

showcase demonstrations from top EMC and VMware solutions providers. See virtualization  

demonstrations - from AdvizeX, Ahead, CompuNet, FusionStorm, International Computerware  

Inc., NexusIS, Presidio and RoundTower - and learn how you can start the journey in building a  

cloud-ready IT environment that is automated, flexible, and secure.

Intel Corporation		  Booth #1602  

Intel, the world leader in silicon innovation, develops technologies, products and initiatives  

to continually advance how people work and live. Intel® microprocessors provide leading 

performance and proven reliability for the foundation of your virtualized environment.  

VMware and Intel work together to deliver reliability, value, and ease of deployment from  

the client to the dynamic datacenter of today and in the future, giving customers the  

confidence to start benefiting now from virtualization.  Through close collaboration in  

technology advancements and ecosystem enabling, VMware and Intel provide the  

foundation for virtualization solutions that allow businesses to better serve  

their customers at reduced cost.
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Platinum Sponsors  

Cisco		  Booth #2118

Cisco is the worldwide leader in networking, providing the broadest line of solutions for  

transporting data, voice, and video within buildings, across campuses, or globally. Cisco is  

a pioneer of innovation for the data center and offers a complete portfolio of intelligent  

compute, storage access, network, and virtualization solutions. Cisco integrates these  

technologies into cohesive architectures that consolidate and virtualize critical resources  

within and between data centers. Cisco solutions make sure that information that is critical  

to running your business and promoting results is transported securely, efficiently, and  

flexibly across a set of optimized data center resources.

Dell Inc.		  Booth #1801

Dell is a leading technology and services provider to both enterprises and consumers  

worldwide.  For the past 25 years, Dell has focused on listening and responding to  

customers through the web, blogs, partners and thousands of direct interactions every day.    

Dell focuses on simplifying IT through innovative products and solutions that allow  

customers to reclaim time, money and people from their IT investments (www.dell.com/simplify).

 

HP		  Booth #2023

As a world-leading information technology company, HP applies new thinking and ideas to  

create more simple, valuable and trusted experiences with technology.  Our focus is to  

continuously improve the way our customers live and work through technology products  

and services, from the individual consumer to the largest enterprise.

IBM		  Booth #1624  

Dedicated to our partners and clients success, IBM is a leading provider of innovative  

advanced technology solutions which transform business models and processes.   

IBM helps our Business Partners deliver solutions that help customers cut costs, drive  

efficiency and productivity, and create competitive advantage. For more information on  

IBM, visit www.ibm.com/systems/dynamicinfrastructure.

NetApp		  Booth #2102  

NetApp creates innovative storage and data management solutions that accelerate  

business breakthroughs and deliver outstanding cost efficiency. Customers around the  

world choose us for our “go beyond” approach and broad product and service portfolio.  

Our solutions provide nonstop availability of critical business data and simplify business  

processes so you can deploy new capabilities with confidence and get to revenue faster  

than ever before. Discover our passion for helping companies around the world go  

further, faster at www.netapp.com.
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Platinum Sponsors  

Symantec		  Booth #2110 

Symantec is a global leader in infrastructure software, enabling businesses and consumers  

to have confidence in a connected world. The company helps customers protect their  

infrastructure, information and interactions by delivering software and services that address  

risks to security, availability, compliance and performance. Symantec helps enterprises  

manage IT risk and maximize IT performance by standardizing and automating their software  

and processes. For consumers Symantec offers security, data backup and PC tuneup solutions  

that protect their consumers’ connected experiences so that they can enjoy the best of what the  

online world has to offer. Symantec has operations in 40 countries.

Wyse Technology		  Booth #1824 

Wyse Technology is the global leader in thin computing-based virtualization software and  

hardware solutions. Wyse and its strategic partners deliver the innovative hardware,  

infrastructure software, and services that formulate the benefits of cloud computing,  

virtualization and Green IT.  These thin computing solutions allow consumers, public and  

private enterprises to access the application information they need, but with better security,  

manageability, and at a much lower total cost of ownership than a PC.  Wyse is headquartered  

in San Jose, California, with offices worldwide.  For more information, visit the Wyse website at  

http://www.wyse.com or call 1-800-GET-WYSE. 

 

 
Gold Sponsors  

AMD		  Booth #1408

Advanced Micro Devices (AMD) is an innovative technology company dedicated to  

collaborating with customers and technology partners to ignite the next generation of  

computing and graphics solutions at work, home, and play. AMD Opteron™ processors  

offer uncompromised design and deliver unprecedented performance-per-watt capabilities,  

providing the scalability needed to drive demanding and data-intensive applications.   

For more information, visit www.amd.com. 

Asigra Inc.		  Booth #1520 	

For more than 20 years, Asigra has been the technology and thought leader in the backup  

and recovery space. Asigra has stayed ahead of the market with a secure, agentless, scalable  

and automated solution that aligns the value of data with its storage costs. With Asigra,  

IT Leaders evolve their environment unconstrained by recurring backup challenges.

BMC Software, Inc.		  Booth #1420  

Business runs on IT. IT runs on BMC Software. Business thrives when IT runs smarter, faster,  

and stronger. Recognized as the leader in Business Service Management, BMC Software offers  

a comprehensive approach and unified platform that helps IT organizations cut cost, reduce  

risk, and drive business profit. For the four fiscal quarters ended March 31, 2009, BMC  

revenue was approximately $1.87 billion. Visit www.bmc.com for more information.
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